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Job Description 
Position: Program Coordinator & Facilitator
Department: Education 
Reports to: Education Supervisor, Education Manager
Rate: $18.00+ (Based on experience)

Position Requirements: 
As a Greater Vancouver Zoo Education Program Coordinator & Facilitator, you will be responsible for coordinating and facilitating early childhood and youth education programs, including Zoo School (ages 3–5) and Zoo Camps (ages 5–10). The Education Department’s focus is to engage children in meaningful outdoor learning experiences that foster curiosity about animals, the natural world, and the importance of conservation.
This role is well suited for an enthusiastic, organized, and adaptable individual who is passionate about outdoor education, enjoys working with children, and aligns with the Greater Vancouver Zoo’s mission, vision, and conservation values.

Key Responsibilities:
· Coordinate and facilitate Zoo School and Zoo Camp programs, ensuring age-appropriate, engaging, and inclusive educational experiences.
· Facilitate educational games, activities, and guided experiences throughout the zoo, including assembling supplies and setting up/taking down programs.
· Supervise and engage groups of children aged 3–10 years, ensuring safety, inclusion, and positive behavior management.
· Deliver accurate and engaging educational content related to animals, conservation, and the role of zoos in animal welfare.
· Memorize and deliver program content, scripts, and narrations as required.
· Support daily education operations, including assisting with scheduling, preparation, and program logistics.
· Work collaboratively with the Education Leadership Team to support program development and delivery.
· Support volunteers and work closely with the Volunteer Coordinator when applicable.
· Operate point-of-sale systems at admissions, gift shop, and train station as required.
· Maintain a positive attendance record and work a flexible schedule, including weekends and holidays as needed.
· Interact professionally with zoo visitors, vendors, volunteers, and staff.
· Complete light physical work, including lifting up to 50 lbs.
· Ensure education spaces, work areas, and public spaces remain clean, safe, and organized.
· Understand, accept, and follow all Greater Vancouver Zoo policies and procedures, including emergency procedures.
· Perform other duties as assigned by Education Supervisors or Management.

Operational Functions
· Provide high-quality educational programming while supporting overall zoo operations.
· Ensure camper and student engagement, accurate information delivery, and appropriate supervision at all times.
· Programs and daily duties will be assigned under the direction of the Education Leadership Team.

Customer Service
· Maintain high levels of guest satisfaction by supporting the Guest Services Department.
· [bookmark: _Int_MnbFCWhC]Respond to guest inquiries or direct guests to appropriate staff in a timely and professional manner.
· Actively engage guests and participants to create fun, welcoming, and enriching learning environments.

Education Programs
· Educate guests and participants using materials provided or approved by the Education Leadership Team.
· Actively support and communicate the zoo’s mission, vision, and conservation focus through programming and interpretive experiences.
· Provide positive, inclusive learning experiences for all ages, cultures, and expressions.

Operations
· Must be willing to be dispatched by a supervisor to support other zoo departments as needed.

Knowledge and Experience
· Previous experience delivering programs or working with children in educational, camp, or outdoor settings is an asset.
· Demonstrated ability to be a positive role model and work respectfully within a team.
· Strong organizational skills with the ability to prioritize tasks and work independently when required.
· Passion for outdoor education, animals, and conservation.



Education Requirements
· High School Diploma required.
· Early Childhood Education (ECE) certification or post-secondary education in a related field (education, biology, environmental studies, recreation, or similar) is considered a strong asset.


The above-listed tasks represent the responsibilities of an Education Department Team Member at the Greater Vancouver Zoo. This position is not limited to the duties listed and may be required to perform additional tasks as assigned by Supervisors and Management.

Various positions available, please submit resume to: hr@gvzoo.com
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